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Notice of CM/ECF Release 3.2
Performance Problems in Some Courts

Issued October 22, 2008

The Administrative Office has reported that some courts are having performance problems
associated with Bankruptcy CM/ECF Release 3.2.

The United States Bankruptcy Court for the Northern District of Alabama upgraded its software
to CM/ECF Release 3.2 on September 5, 2008. While the CM/ECF 3.2 release contains
significant changes in the software, only a few users have contacted our Court with issues related
to the new release.

Some performance problems were reduced after users made adjustments to their Internet
Explorer settings as recommended in our Notice of CM/ECF 3.2 Slow Response Times for
External Users which was sent to all of our ECF registered users on September 23, 2008, and
posted on our website under Announcements and Court News.

In the event you have experienced problems with CM/ECF Release 3.2, we wanted to assure you
that the Administrative Office is working on the problem at the national level and has made it

their top priority to find a solution as quickly as possible.

If you have any questions, please email us at ecftrain@alnb.uscourts.gov.
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